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Closing the drain

This screen indicates that the door is in the right position, 
waiting for the user to act. 

To obtain the desired temperature and avoid the risk 
of burning, activate the interface with the touch of 
a button and adjust the water temperature. Slide the 
handle towards the backrest to unlock the door. Pull the 
handle to raise or lower the door to the desired height.

1.   �Once the door is raised, hold the fill/drain button 
down for 3 seconds to seal the door.

3.   �During the bath, this screen displays time and  
water temperature.

To close the drain and fill the bathtub.

2.   �Fill the tub with water to the desired height  
and temperature.
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Opening the drain

This screen is in standby mode until further action is 
taken during the bath: the time and water temperature 
are shown and can be changed using the menu.

1.   �When finished, press and hold the fill/drain button 
for 3 seconds.

To open the drain and empty the bathtub.

2.   The bathtub will drain.

collectionassisto.com

11:1738°C

REV. : 03-21

3.   �A 5-second timer will appear, after which the door 
will unseal. Slide the handle towards the backrest to 
unlock the door, then press to lower the door.

5.   �When the display alternates between these two 
images, the water supply from the faucet is tempo-
rarily cut off because there is too much water in the 
tank.

4.   �The massage system button flashes to indicate that 
the air jets are purging.
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Massage system

This screen is waiting for an action to be taken during 
bathing. The time and water temperature are displayed 
and can be changed by using the menu.

The massage system can be activated 
only in bathing mode.

1.   �Press the massage system button once to activate 
the air jets in Speed 1 (minimum).

3.   �Press the massage system button a third time to 
activate the air jets in Speed 3 (maximum).

5.   �Press the massage system button a fifth time 
to activate the air jets in Sequential mode.

To activate the different speeds or the different 
cycles of the blower.

2.   �Press the massage system button a second time 
to activate the air jets in Speed 2.

4.   �Press the massage system button a fourth time 
to activate the air jets in Wave mode.

6.   �Press the massage system button a sixth time 
to deactivate the air jet system.

collectionassisto.com

11:1738°C

REV: 02-21

After-sales service

1-844-4NO-STEP | 1-844-466-7837
sav@collectionassisto.com



Heated backrest system

This screen is waiting for an action to be taken during 
bathing. The time and water temperature are displayed 
and can be changed by using the menu.

1.   �Press the heated backrest button once to activate 
the heated backrest at maximum power.

3.   �Press the heated backrest button a third time 
to deactivate the heated backrest.

To activate the different intensities  
of the heated backrest.

2.   �Press the heated backrest button a second time 
to reduce the power to 50%.
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Chromatherapy system

This screen is waiting for an action to be taken during 
bathing. The time and water temperature are displayed 
and can be changed by using the menu.

1.   �Press the chromatherapy button once to activate 
the White light.

3.   �Press the chromatherapy button a third time to stop 
the Rainbow mode on the displayed colour.

5.   �Press the chromatherapy button a fifth time 
to activate the Blue colour.

Activating the different light colours.

2.   �Press the chromatherapy button a second time 
to activate the Rainbow mode.

4.   �Press the chromatherapy button a fourth time 
to activate the Aqua colour.

6.    �Press the chromatherapy button a sixth time 
to activate the Magenta colour.
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7.   � �Press the chromatherapy button a seventh time 
to activate the Red colour.

9.   �Press the chromatherapy button a ninth time 
to activate the Yellow colour.

11.   �� �Press the chromatherapy button an eleventh 
time to turn off the light.

* �At any time, press and hold the chromatherapy 
button for 1 second to turn off the light.

8.    �Press the chromatherapy button an eighth time 
to activate the Orange colour.

10.   � �Press the chromatherapy button a tenth time 
to activate the Green colour.
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Temperature 
and language setting

The button representing a gear shows the menu and 
becomes the selection button when the menu is open.

The arrows are used to navigate the menu.

The item selected on the screen appears in blue.

The menu is only accessible when the tub is not sealed.

1.   �Press the up arrow twice.*
* The menu layout is the same in both languages.

To set the temperature unit of measurement

To set the language
1.   �Press the up arrow four times.

2.   �Press the selection button to select 
"Temperature display."

2.   �Press the selection button to select "Language."

3.   �Press the arrows to make your choice between 
Fahrenheit or Celsius and press the select button.

3.   �Press the arrows to make your choice between 
French or English and press the selection button.
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Date and time setting

The button representing a gear shows the menu and 
becomes the selection button when the menu is open.

The arrows are used to navigate the menu.

The item selected on the screen appears in blue.

The menu is only accessible when the tub is not sealed.

1.   Press the up arrow three times.

4.   Press the selection button to choose "Date."

2.   �Press the selection button to choose 
"Date & time setting."

5.   �Using the arrows, find the current year and press 
the select button.

3.   �Press the up arrow twice.

6.   �Using the arrows, find the current month and press 
the select button.
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7.   �Using the arrows, find the current day and press 
the select button.

10.   �Using the arrows, choose the time and press 
the select button.

8.   Press the up arrow once.

11.   �Using the arrows, choose the minutes  
and press the select button.

9.   �Press the selection button to choose "Time."

12.   �Press the selection button to return 
to the main menu.
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In case of emergency

This screen is waiting for an action to be taken during 
bathing. The time and water temperature are displayed 
and can be changed by using the menu.

1.   �Press and hold the SOS button for 3 seconds.

In the event of an emergency or system failure.

2.   �The SOS button allows for the immediate deflation 
of the seal and drainage of water. *

* Risk of water damage, use in emergencies only.
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Panel reset control

This screen indicates an error code.

Series 1XX error codes require user action.

The 2XX series error codes require preventative action.

Lastly, 3XX serial codes require significant action. In the 
event of a 3XX error, contact our after-sales service.

1.   �To clear the error code, press and hold the menu 
button for 10 seconds.

2.   �The error code should be gone. At the end of the 
next use of the tub, the message will reappear if 
maintenance has not been performed.
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Confirmation of battery 
replacement

The button representing a gear shows the menu and 
becomes the selection button when the menu is open.

The arrows are used to navigate the menu.

The item selected on the screen appears in blue.

The menu is only accessible when the tub is not sealed.

1.   �Press the up arrow once.

Do not forget to reset the counter after you change 
the batteries or after a power failure has occurred 
while the bath was in operation.

2.   �Press the selection button to choose "Batteries."

3.   �Press the up arrow once and press the select 
button.
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In the event of a power failure

When a failure occurs, this image is displayed for 
1 minute (unless the power is restored before). 
If the massage system and the heated backrest are on, 
they will turn off. Chromatherapy can be used.

1.   �If the power is not restored, a 90-second countdown 
will appear indicating that the bath water will drain 
automatically. This count is displayed to allow the 
user to see how much time they have to rinse before 
draining.*

* �At any time, the user can decide to empty the bath 
on their own without waiting for the end of the count.

3.   �When the bath is used during a power outage, it is 
recommended, once the power is restored, to reset 
the counter batteries. *

* See battery replacement sheet.

2.   �If power is not restored by the end of the 90 
second countdown, the chromatherapy lights will 
remain accessible for approximately 10 minutes 
(depending on the battery condition) to allow the 
user to dry off and find light.
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